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An international mark of distinction, a sign of
integrity, local resources, and more tools to give
buyers confidence.
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Start With Trust

Angie Barnett
President & CEO
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91% of consumers

familiar with BBB
agreed that BBB is
trustworthy

Source: Nielsen 2017




What B ‘ osiness

Buﬂdmg Better Busmess Behawor

Inspired by 100 years.of experience, BBB will share 8 simple behaviors to serve as
the framework for your busmess growth reputatlon and trust In the marketplace.
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61% of customers surveyed

said they would be willing to
buy again from a business that
resolved their problem

Source: Nielsen 2017
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Dispute Resolution

$ Alternative
Dispute Reso
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Sebtlires & dispute in court can take sevarg|

grizitration, these serme typoes of dispubes
can ofben e resolved within sweeks. ‘
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CONTTDENTTAL

We're your BHE. Better Buslnass Bureau
serving Greatar Marylars. Start with us.
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Access to Powerful Tools

. Accredited Business

a |
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[ MARKETING TOOLS TO BUILD TRUST

a ACCREDITED
-

BBB. BUSINESS

Accredited BusinessW Custom Business YW Customer Review Request A Quote YPC’s Online
Review Page Star Ratings Online Tool Programs
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.. a Review
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Anatomy of Your BBB Business Profile

BBB ACCREDITED BUSINESS PROFILE

Len The Plumber, Inc.

Reviews & Complaints

Request a Quote BBB Accreditation

"PLUMBER

(443) 445-9195

Len The Plumber, Inc.
22 years In buslness

Headquarters

1552 Ridgely St
Baltimore, MD 21230-2013

& EMAIL | | WEBSITE

See More Contact Options

Eind a Locatlon

EBE File Opened: 01115/2002
Business Started: 01/011995
Business Incorporated: 01172001 in MD

Type of Entlty

Overview

This company provides a variety of plumbing services for both residential and commercial customers.
Same Day Service is available 7 Days a Week because of their many neighbeorhood service locations

around the Maryland regicn. Financing is available
Let's soclalize: o O e @

ACCREDITED
BUSINESS

Len The Plumber, Inc.

BEB ACCREDITATION SINCE 06/05/2008

EEBB Rating System
f E | Oveniew

Customer Review Rating: @

BBB Reason for Ratings

BEB rating is based on 13 factors: Get the details about the factors considered.

B86%

[173] Positive Reviews
[B6] Neutral Reviews
M [23] Negative Reviews

[202] Total Customer Reviews

[62] Total Customer Complains

Composite Score:

Len The Plumber, Inc. has received 4.83 out of
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Do you have a BBB profile? Go to bbb.org

Better Business Bureau®

START WITH TRUST

An ethical marketplace where buyers and sellers
trust each other.
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Not Listed? Click “Add a Business”

~ Better Business Bureau®
§

Find vyourbusinessname Mear Loch Hill, MD

Expand Filters

Home = Search = Mo Results

No Results Available

@@ =ss or category? Request that we add a business or specific type of business
Prcting your local BBB.

Are we missing

Add a Business

Search Again

Refine your inquiry using the search bar.

Better Business Bureau

EBB

Loch Hill, MD, USA | @@

FOUHDATIGH.

#BBBGivesBack on
HGIVINGTUESDAY

November 28, 2017

LEARN MORE

.‘? serving Greater Maryland




Complete the Profile Questionnaire

~ Better Business Bureau® Loch Hill, MD, USA |@
~_

Find IWha'. are you looking for? Near Loch Hill, MD

MENU

Add a Business to the BBB Directory Consumers

Are we missing a business in the BBB Directory? To start the process of creating a new BEB Business BBB provides educational resources and

Profile, please provide some basic information about the business using the form below. Please include the
name and location of the business to help BBE identify and add the correct business.

PLEASE NOTE: This form is only for asking BBE to create a new BBE Business Profile.

If you want to file a complaint, please visit hitps://complaint.bbb.org or click the button below.

If you want to write a review and share a recent experience with a business, visit
https/fwww bbb org/reviews or click on the button below to learn more about BBB Customer Reviews.

Click the button below to explore BBB
resources.

Business Owners

Click here to file a complaint Does your business have what it takes to be

programs to empower and protect consumers.

BBE Accredited? Contact your local BBB and

If you need more information about an online business, use WHOIS to look up additional details using the
website URL.
Our Privacy Policy CONTACT YOUR LOCAL BBB

APPLY FOR ACCREDITATION

Mot listed in our directory?

learn mare about the value of accreditation.

Business Name*
Click the butten below to add your business.

Type of Business ADD MY BUSINESS

Address

?
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8 1 % of consumers familiar

with the BBB seal are more likely to
trust a business if they carry the
BBB Accredited seal
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