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An international mark of distinction, a sign of 
integrity, local resources, and more tools to give 

buyers confidence.



91% of consumers 

familiar with BBB 
agreed that BBB is 

trustworthy

Source: Nielsen 2017



What BBB Does for Business



61% of customers surveyed 

said they would be willing to 
buy again from a business that 

resolved their problem

Source: Nielsen 2017



Alternative Dispute Resolution



Access to Powerful Tools



Anatomy of Your BBB Business Profile



Do you have a BBB profile? Go to bbb.org



Not Listed? Click “Add a Business”



Complete the Profile Questionnaire



81% of consumers familiar 

with the BBB seal are more likely to 
trust a business if they carry the 

BBB Accredited seal


